
 

   
              
 An Equal Opportunity Employer M/F/D 

 

 
IC MEMORANDUM 09-23 

 
 

TO: KEHP Insurance Coordinators 
 
FROM: Department of Employee Insurance (DEI) 
  
RE: Authorization for Release of Information 
 
DATE: October 5, 2009 
 
 
The Health Insurance Portability and Accountability Act (HIPAA) Authorization for 
Release of Information form presented during the Insurance Coordinator training 
has changed; attached is the new version of the form. This form can also be 
found at the following link: http://personnel.ky.gov/NR/rdonlyres/CCA5093C-
48E3-49B2-9E68-559F5A1F663B/0/AuthorizationforreleaseofInformation.pdf . 
 
DEI only maintains demographic Protected Health Information (PHI) which 
includes enrollment, eligibility, family dependents and qualifying event 
information. KEHP Members will need to complete the Authorization for Release 
of Information form if they want their PHI released to another person or 
organization. Not everyone needs to complete this form; only KEHP 
members requesting that DEI speak to other parties about the member’s 
PHI. 
 
The form needs to be returned to the Enrollment Information Branch, Department 
of Employee Insurance, 501 High Street, Frankfort, KY 40601. 
 
Please contact Member Services Branch at 888-581-8834 or the Enrollment 
Information Branch at 502-564-1205 with any questions or concerns. 
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