


It’s Open Enrollment Time! 
This year, Open Enrollment will 
once again be a mandatory active 
enrollment. This means each 
member MUST enroll in health 
insurance, Flexible Spending 
Account (FSA), Dependent Care, 
and/or Health Reimbursement 
Account (HRA) plans or waive. 

KEHP Open Enrollment will begin 
on Monday, October 12th and end 
at midnight on Sunday, October 
25th, 2009. Coordinators will have 
until November 6th, 2009 to web 
enroll their enrollment applications.

Open Enrollment Contact Numbers 

Department of Employee Insurance
Member Services Branch
Toll Free Customer Service 
888-581-8834

Customer Service Fax  
502-564-1085

Enrollment Information Branch

Customer Service  
502-564-1205

Customer Service Fax  
502-564-1085

COT-Commonwealth Offi ce of Technology

Computer and Technical Assistance

Toll free    
866-746-1613

Local number   
502-564-4597

Employee ID & Password Information
Toll free    
877-741-7017

Local number   
502-564-3116

Service Fax  
085

ology

ber  
597

ber  
116

Hours for Assistance

Monday – Friday 8 a.m. to 8 p.m. EST
Saturday and Sunday 8 a.m. to Noon EST

2010 KEHP OPEN ENROLLMENT TRAINING
For new Coordinators, a full day of training was held in Frankfort on September 10th, 
2009. For all other coordinators, half day training sessions will begin on September 
14th, 2009 and end on September 30th, 2009. Please check the schedule below for a 
time and location nearest to you. Specifi c details are available at kehp.ky.gov.

Insurance Coordinator Training is mandatory this year to make sure 
that all coordinators are updated on any new changes for the 2010 Plan 
Year.



Kenton Co. 
NKCC

One W. River 
Ctr. Blvd. 
Covington

New IC Training
8 a.m. - 4:30 

p.m. DEI 
Training Room 

Richmond 
Eastern KY 
University

Frankfort 
Transportation 

Cabinet 

Frankfort 
Transportation 

Cabinet 

Pulaski Co. 
Center for Rural 
Development 

2292 S. Hwy 27, 
Somerset 

E-Town 
Holiday Inn 
Express, 107 

Buffalo Creek Dr.
E-town

Warren Co. 
BRADD 

177 Graham 
Ave. 

Bowling Green

Hopkins Co. 
Days Inn

1900 Lantaff

Paducah
Crounce Hall 

West Ky 
Comm. Tech. 

Morehead
Morehead State 

University

Jenny Wiley 
Jenny Wiley 
State Park 



IC Training Each Day
Boards: 8:30 a.m.  - 12p.m.
State etc: 1 p.m. - 4:30 p.m. 



Healthy Heart Screenings 
Summit, our national screening vendor, will be present at the Franklin 
Co., Fayette Co., and Jefferson Co. Benefi t Fairs.  By participating in this 
confi dential screening an individual can determine their current health status 
in just 15 minutes.  Interested individuals can register for their screening at 
the fair of their choice (Franklin, Fayette, Jefferson locations only) by visiting 
the appropriate link below.

Thursday, October 1 
Frankfort Convention Center, Frankfort KY
Screenings from 9 am - 5 pm

Wednesday, October 14 
Dunbar High School, Lexington KY
Screenings from 4 pm - 8 pm 

Thursday, October 15
KY Fair & Expo Center, Louisville KY
Screenings from 9 am - 5 pm 

Franklin County Benefi t Fair / Healthy Heart Screening 

Fayette County Benefi t Fair / Healthy Heart Screening 

Jefferson County Benefi t Fair / Healthy Heart Screening 

The cost of the screening 
is covered for KEHP 
members.  Waivers can 
pay the $35 charge using 
their HumanaAccessSM 
Visa@ Debit Card.  This is 
a fi nger stick, non-fasting 
screening.

Benefi t Fairs will start on October 1st, 2009 and end on October 15th, 2009. Please see the 
included schedule for the fair closet to you. 

This year for the fi rst time we will offer our members the 
opportunity to web enroll at select locations. This is a pilot program 
so this service is not available at all fairs. 

Benefi t Fairs 

https://www.summithealth.com/Appt/Syntel.RHN.Web/Login.aspx?M416zrHN9xzOhFtPl6LXrJwf/zM8pSbg
https://www.summithealth.com/Appt/Syntel.RHN.Web/Login.aspx?M416zrHN9xzOhFtPl6LXrB/oxK7faVI1
https://www.summithealth.com/Appt/Syntel.RHN.Web/Login.aspx?M416zrHN9xzOhFtPl6LXrNY3lYIBrlQm


Franklin Co. 
8 a.m. - 6 p.m. 
Frankfort Convention 
Center
Boyd Co. 
2 p.m. - 6 p.m. 
Boyd Co. Middle 
School 

McCracken Co. 
2 p.m. - 6 p.m. 
Western KY Comm. 
& Tech. College
Kenton Co. 
2 p.m. - 6 p.m. 
Northern KY Area 
Development District

Floyd Co.
2 p.m. - 6 p.m. 
Prestonsburg Elem.
Pulaski Co. 
2 p.m. - 6 p.m. 
Center for Rural 
Development 

Warren Co.
2 p.m. - 6 p.m. 
Greenwood High 
Laurel Co. 
2 p.m. - 6 p.m. 
GC Garland Admin. 
Bldg. London Elem.                              

Fayette Co.
2 p.m. - 6 p.m. 
Dunbar High 
Daviess Co. 
2 p.m. - 6 p.m. 
Fairfi eld Inn                              

Jefferson Co.
2 p.m. - 6 p.m. 
KY Fair & Expo 
Center 
Nelson Co. 
2 p.m. - 6 p.m. 
Nelson Co. High

Calloway Co. 
2 p.m. - 6 p.m. 
Calloway Co. Board 
of Education
Rowan Co. 
2 p.m. - 6 p.m. 
Rowan Co. Board of 
Education      

Christian Co. 
2 p.m. - 6 p.m. 
Christian Co. Board 
of Education
Boyle Co. 
2 p.m. - 6 p.m. 
Inter-County Energy 
Cooperative

Hopkins Co. 
2 p.m. - 6 p.m. 
Madisonville N 
Hopkins High School
Madison Co. 
2 p.m. - 6 p.m. 
Madison Central 
High 



Benefi t / Health Fair Benefi t / Health Fair 
Computer Kiosks Available
Active Open Enrollment Active Open Enrollment 



Newz You Can Uze

Open Enrollment 
Application and Forms 
Web enrollment is the fi rst option that should 
be utilized. For those who must use a paper 
application (cross reference, retiree, etc.), 
there will be updated 2010 Open Enrollment 
Applications and Health Insurance Update 
Forms available on the KEHP website.

KEHP Dependent Eligibility Audit 
It is important that employees cover only the 
eligible dependents on their KEHP benefi t plan. 
During the next several months, KEHP will 
conduct a Dependent Eligibility Audit. During 
this audit, employees will be asked to produce 
documentation verifying their dependents’ 
eligibility. If the audit reveals ineligible 
dependents on a plan, those individuals will 
be dropped from the members’ plan. Adding a 
dependent who does not meet KEHP eligibility 
guidelines could, under certain circumstances, 
constitute a fraudulent insurance act (which is 
a crime).

HIPAA Training  
The Department of Employee Insurance is working 
with training developers at TRAIN Kentucky to 
provide required HIPAA training via their online 
training tool. ICs can 
view the training at 
ky.train.org in the near 
future. The advantage 
of online training is that 
you can participate in this federally required annual 
training at your offi ce, on your schedule. You will also 
receive a certifi cate for course attendance.

Annual HIPAA 
Training Available 
Online Soon!

IC Toolkit
The IC Toolkit is a helpful link that will be 
added to KEHP’s webpage.  The link should be 
ready for use in time for Open Enrollment.

The link will provide ICs direct access to: 
Open Enrollment Dates (10/12 - 10/25/09)• 
Hours of Operation (8:00 am to 8:00 pm • 
M-F & 8:00 am to 12:00 pm S-S)
Benefi t Fair dates (10/1 - 10/15/09)• 
Benefi t Fair and Open Enrollment Posters • 
that may be printed and distributed
2010 Open Enrollment Application• 
2010 Handbook• 
2010 Benefi ts Selection Guide• 
FAQ’s• 

Encryption with Entrust

We are happy to be able to offer the Entrust 
encryption software FREE if your agency does 
not have an e-mail domain managed by COT.  
In the future, COT’s email team will also be 
installing Entrust. 

To get the FREE Entrust 
e-mail software, 
contact Bruce Cottew 
at:  >>Bruce.Cottew@
ky.gov<< and he will set 
you up with instructions 
on how to install.

If you already have 
Entrust and need to reset your password contact 
Kevin Hines at Email: Kevin.Hines@ky.gov or call 
502-564-0635.

For further updates please click on the link below:
http://personnel.ky.gov/dei/09planyear/inscoord.htm

New HIPAA 
regulations make 
encrypting emails 
a must!  DO NOT 
send e-mails using 
the old format of 
initial, last name and 
last four of the SSN 
unless the email is 
encrypted. 

IC Memos 09-08 thru 09-19

http://personnel.ky.gov/dei/09planyear/inscoord.htm


DEI is pleased to announce the KEHP Benefi t Analyzer, a new 
online tool to help our members choose the best plan for their 
insurance needs in 2010.  The Benefi t 
Analyzer uses the members’ claims history 
and the 2010 premiums to estimate their 
projected cost for the upcoming year for 
each plan.

The KEHP Benefi ts Analyzer will enable 
members to review claims data for the 
past 18 months, provided they have been 
covered by KEHP and are employed by 
an active agency.  Members who work for 
agencies that have recently joined KEHP 
will not be able to use the KEHP Benefi ts 
Analyzer as they will have no claims history.  
Members who have participated in KEHP for 
less than 18 months will be able to use the 
KEHP Benefi ts Analyzer, but they will have 
less claims/premium information with which 
to work with.  Retirees who are covered 
through Kentucky Retirement System, 
Legislative Retirement System and Judicial Retirement System 
will also not be able to use the KEHP Benefi ts Analyzer.  Kentucky 
Teachers’ Retirement System will be provided a paper version of 
the online tool.

Retirement System and Judicial Retirement System will also not 
be able to use the KEHP Benefi ts Analyzer.  Kentucky Teachers’ 
Retirement System will be provided a paper version of the online 
tool.

It is important to remember that DEI does not maintain claims 
data for members.  Claims history will be provided by Thompson-
Reuters through their Med Stats program.

All claims history data will be listed under the plan holder, so for 
cross-referenced members the plan holder should log in to use 
the KEHP Benefi ts Analyzer.  Claims data will be broken down by 
each individual covered, so that if a dependent will be added or 
dropped during the upcoming year, the estimated expenses may 
be adjusted accordingly.

The KEHP Benefi ts Analyzer will also provide members 
information regarding the tax benefi ts of Flexible Savings 
Accounts (FSAs).

KEHP Benefi ts Analyzer

The KEHP 
Benefi ts 
Analyzer 
can help!



Reminders ...

nter your Open Enrollment applications on 
the web. The only Open Enrollment applications 
Coordinators will NOT be able to enter on 
the WEB are Family Cross-References and 
Retirees (Kentucky 
Retirement and 
Kentucky Teachers 
Retirement). When 
sending applications 
to the Enrollment Information Branch do not 
staple. Make sure there are two pages, NOT a 
back and front page. If the member gives you a 
front and back page, make a copy and send it in 
paper clipped together.

ven if a new employee is hired during Open 
Enrollment or after, a 2010 KEHP application 
MUST be fi lled out for the member to have 
coverage in 2010.

O NOT fax, e-mail or mail applications or 
update forms that you have entered on the web 
to DEI.  File and retain these documents at your 
agency. Do not shred applications after Open 
Enrollment deadlines. 

emind members that the Password and 
Employee ID letters will arrive and they should 
not throw them away as they are vital for Open 
Enrollment.

ll Insurance Coordinators have access to retrieve their members’ 
Employee IDs and Password through web enrollment system. 
Members should not be advised to call DEI. Although COT will be 
assisting during Open Enrollment, Insurance Coordinators are 
encouraged to try to assist their members. DEI encourages you to 
make this information available for your members well in advance 
of Open Enrollment.

nsurance Coordinators MUST enter name 
changes and address changes through Web 
enrollment.

oordinators should distribute the Benefi ts 
Selection Guides to members BEFORE they 
attend the Benefi t Fairs. Handbooks and Benefi t 
Selection Guides will not be available at Fairs. 
However, the Benefi t Handbook and Benefi t 
Selection Guide will be available online at the 
KEHP website.

f there are any Associate Insurance 
Coordinators for Open Enrollment that have 
not been added to your company listing, please 
make sure that an Insurance Coordinator 
Verifi cation Form is fi lled out and faxed to Teresa 
Shipley at 502-564-1085 by October 1, 2009. 

f any Insurance Coordinators or Associates have 
a change in e-mail address, please forward that 
information to Teresa Shipley at 502-564-1085.

lthough it is the members’ responsibility 
to enroll, if you assist a member, use your 
Password and ID and keep the hard copy for 
future records for your protection. Ensure the 
member has selected the correct plan year and 
once enrolled, print confi rmation.

All applications 
MUST be processed by 
November 6, 2009.



tar 
Insurance 
Coordinator 
Nominations

If you are not aware, you are 
able to nominate a fellow 
insurance coordinator that 
goes above and beyond their 
duties for their employees.  
All you need to do is email 
your nominee to this email 
address: pers.icviewpoint@
ky.gov.  

New 
Quasi Agencies 

Effective 9/1/09 
Co # 96683   
Magoffi n County Salyersville
Housing Authority
540 Allen Drive 
Magoffi n, KY 41465   
Ph# 606-349-6554
Fax# 606-349-6585
Contact: Jennifer Howard 
(smcjna#foothills.net) 

Effective 8/1/09 
Co # 96684   
City of Lebanon Junction
PO Box 69 
Lebanon Junction, KY 40150
Ph# 502-833-4311
Fax# 502-833-4688
Contact: Susan Crady

Effective 8/1/09
Co#96685
The Harrison Co. Clerk
 313 Oddville Avenue
 Harrison, KY 41031
 Ph# 270-527-6168
 Fax# 270-443-9990
 Contact: William R. Reed 
(wreed@peelholland.com)

Don’t forget about the 
other services available to assist the KEHP members 
and their dependants in achieving better health.  
Humana provides the Humana Health Assessment 
and health coaching services.  Active Health provides 
disease management and the Why Weight KY 
program.  Smoking cessation services are available at 
the KY Quitline (1-800-QUIT-NOW), through Humana 
health coaching, or through the Kentucky Cancer 
Program Cooper Clayton classes.  

For more information on the Humana services visit 
www.myhumana.com or call 1-866-671-4536 for 
health coaching and 1-866-444-6096 to take the 
Humana health assessment.

For Active Health disease management and Why 
Weight KY call 1-877-KY-SPIRIT (1-877-597-7474).
For the Kentucky Cancer Program call 859-219-0772 
or visit www.kcp.uky.edu.

If s
elected th

e 

Star C
oordinator 

will r
eceive a 

$20.00 gift 
card.  



Discounted Pricing 
Extended Through 
October 31, 2009!

Great program.  
Great rewards.  
Great price.

Participants in the 
Kentucky Employees 
Health Plan (KEHP) 
can join a program 
where getting active 
and fi t means getting 
great stuff. Not only 
will participants 
receive motivation, 
feedback, gadgets, 

tracking, challenges, prizes, more energy, feeling 
better, looking great, but cash rewards. 

The Basic Program costs only $1.50 per month for 
employees and retirees on the health plan ($2.50 
per month for adult dependents on the health plan) 
and buys the participant a GoZone pedometer, a 
personalized website, the chance to earn entries into 
KEHP’s exclusive monthly HealthCash drawing totally 
$21,000 in prizes, and more!  Participants can also 
choose to earn $150, $300, or $500 rewards beyond 
the basic package.

Interested KEHP members register at 
www.virginhealthmiles.com/kehpemployees.
Dependants can register at 
www.virginhealthmiles.com/kehpdependents.
Waivers, friends, and family members can register at 
www.virginhealthmiles.com/kehpfriends. 

Yes, I said it, that awful little word. You 
know the one that can wreak havoc with 
our lives. It is here to stay whether we 
like it or not. So we had better fi nd some 
ways to embrace it and appreciate it for 
all of the possibilities it brings. Without 
stress we would be rather bored and a 
lot less challenged in life. We do need 
to make sure the level of stress we 
experience in our daily lives does not 
affect our health in a negative manner 
which it has been known to do.

So what can be done to improve our 
overall health and decrease levels of 
stress? 

Eat a balanced healthy diet full of • 
nutritious choices that is suffi cient 
for your height and weight. You can 
access http://www.mypyramid.gov  
online for assistance in accomplishing 
this goal
Sleep well and get an appropriate • 
amount of rest every night
Exercise daily for 30 minutes• 
Get organized and prioritize your • 
responsibilities especially your health 
Do something that brings you joy and • 
is creative
Have a positive social network• 
Utilize relaxation exercises • 
Create a healthy work-life balance • 
Make time for fun• 
Pay attention to your self-talk and • 
make sure your glass is half full!

By Tracie Meyer
State Wellness Specialist

Stress!

 If your physician recommends a fl u shot, check with your 
Administration for the dates and times when fl u shots will be 
offered at your agency.

www.virginhealthmiles.com/kehpemployees
www.virginhealthmiles.com/kehpdependants

